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How to solve problem of display of ~

channel 8, 9, 10

|- Type of publication

Typical application Level 2 use

Best know Method (BKM) Internal use

Troubleshooting guide Customer

lI- Product
- Product range : - Product family :
Zelio Control j REG j

[1l- Introduction

Sometimes you cannot access to the channel 8, 9,10 by the product
front face. This application sheet describes the way to solve this problem of
display for REG48 and REG96
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V- Method

Method 1: ZelioControl Software

See resolution R0O001 to connect the Zelio REG to a PC:

http://planet.schneider-
electric.com/Intranet/repository/RESV3ENG3.nsf/ac76cce3e9159e7¢8525691500636026/e72810a0

be43782bc12575af00459675/$SFILE/RO001_PC%20Controller%20connection%20V1.pdf

» Upload the product configuration.

[ ZelioControl Soft - Hew: ltem

File Transfer View Comm  ‘Window Help

=|Eval 8 = (D

Parameter setting(Station No.= 248)
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o Set the parameters masks dP23 and dP29 to the following values:
o dP23=000C
o dP29= 2000

[ ZelioControl Soft - New Item

Eile Transfer Wiew Comm Window Help

(a8 : [0

Parameter setting(Station No.= 248)
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 Download the new configuration to the product

[F ZelioControl Soft - Mew "tem

File Transfer View g Window  Help

|u|a - = (D

Parameter setting(Station No.= 248)
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Method 2: from the front face

e Select the channel 12 (CH12)

Press until the following display appears

Scheider

£ €2 Dot D02

PV

*Chig

oo

Press successively[a until the following display appears

o Select the parameter DSP 23 (dP23)

Press until dPO1 appears

Press successively H until dP23 appears
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 Set 000C in parameter DSP23 ‘

Pulse ; the green digits blinks

: v . :
Press successively D or [‘] until the following

display appears

Press to validate

* For setting 2000 in DSP29 come back to step 4 and Press successively

H until dP29 appears
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